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CHAIRMAN’S STATEMENT AND MANAGEMENT DISCUSSION AND ANALYSIS

IFTRBEREEBNRR DN

Group Results

On behalf of the Board of Directors (the “Board”) of
Oriental Watch Holdings Limited (the “Company”) and its
subsidiaries (collectively, the “Group”), | hereby present
the audited consolidated results of the Group for the year
ended 31 March 2022 (the “Year”).

Despite numerous challenges to the global economy, 2021
offered a much brighter outlook filled with opportunities.
As the COVID-19 pandemic situation in Hong Kong,
Macau, and the Mainland of People’s Republic of China
(the “PRC”) has been relatively stabilized, we saw a
good recovery in consumer sentiment and domestic
consumption, supported by the increase in vaccination
rate and relaxing social distancing policies in the
first three quarters of the year. To capture the rising
opportunities in e-commerce and to enhance the brand
awareness, we launched e-commerce platforms catering
for the Mainland China and Hong Kong markets, extending
our premium service offerings from offline to online. Door-
to-door watchband adjustment services were also offered
specifically in the Hong Kong market to meet customers’
demand for convenient services. This move enables us to
expand our range of target customers in terms of needs
and age, as well as providing us with the necessary agility
to navigate the unpredictable market. Hence, in spite
of the slowdown in business in the fourth quarter due to
the COVID-19 rebound, the Group was able to deliver a
steady growth in revenue of 3.9% year-on-year (“yoy”)
to HK$3,640 million (2021: HK$3,504 million), mainly
attributable to the growing domestic consumption as a
result of recovering consumer sentiment and overseas
travel restrictions. Gross profit increased significantly by
22.7% to HK$1,180 million (2021: HK$962 million), with
gross profit margin increased by 4.9 percentage points
to 32.4% (2021: 27.5%), attributable to the strong growth
in the retail business. The Company’s profit attributable
to owners of the Company surged by 55.8% to HK$363
million (2021: HK$233 million).

To show our appreciation for shareholders’ continuous
support, the Board has resolved to recommend a final
dividend of 10.0 HK cents per share (2021: 12.0 HK cents)
and a special dividend of 30.5 HK cents per share (2021:
27.0 HK cents) for the year ended 31 March 2022.

Annual Report 2022

SEXE

RAABRERNDERTEEERAR (AR
ADREMBAR (BB AKE]) 2E
Ze((EFxg D REAEEEE T~
FZAZT-HEFETAFE]) 2&=F

BEREEMGRALZHRS BT ——
FHAMEEMEH Trks BES
BBFARFEAREMBE(HBELD A
HWE2019BREESREEEEREE - I
EFRBEBEEXLARARBHBENE
MES T BAREAFTFEE=Z2@AFTEE
IEEEARBRNEEBRRERITEH-
REEEEMNEBEREEREARBAS
B BAHELHODEPBEAREETEN
ETHKTEE BEERBKLEEZTEM
ERE WEMAEEMBRELMHA
BEERE  WEERFPHEMNREH
TR WWRFRMEMBEZT KR FHR
BAEMHEREFRE RAKAEEY
DHHHEEEUNERNTABEANTIS -
At - BE22019BRFERREEHE
MEFEBRE  BAREE 2 WED8E
i F B F 1 K3.9% % 3,640,000,000 7%
T (==& = —4% :3,504,000,0005 7T ) °
FEBARIREEE E L KEINRER
BHBEANEHBEMERAME - EF KR
# N22.7% 2 1,180,000,000/% T ( = &
— — 4 :962,000,0005 7T ) E A X
AIIE M40 B D EHE324% (2T = —
F275%) TEHREEEBHEER
SBNATE o AR A HEHE A (L& F A
55.8% % 363,000,000/ T (T = —% :
233,000,000 7T) ©

ABMHBRE—ESNEFE  EESE R
EEERHE ST -_—HF#=A=4+—HIF
FEZREREER10.0BW(ZE=—
F 0 12.05810) RFFRIR B &% 30.5 1l
(ZZTZ—F :27.081) -



CHAIRMAN’S STATEMENT AND MANAGEMENT DISCUSSION AND ANALYSIS

TREBREREERNR®RE DN

Business Review and Prospects

As at 31 March 2022, the Group operated 44 retail points
(including associate retail stores) in the Greater China
region, and 1 online store in each of the Mainland China
and Hong Kong respectively. Breakdown of retail points
by geographic region is as follows:

Hong Kong 7
Macau S5 P8
Mainland China rh 5 A 3
Taiwan &
Total =t

According to the National Bureau of Statistics, the PRC’s
gross domestic product (GDP) has recorded a 8.1% yoy
growth in 2021, outpaced the 2.3% yoy growth in 2020.
The robust market recovery in the PRC was attributable
to the improving domestic consumer sentiment in the
country due to overseas travel restrictions. Specifically,
private consumption contributed 65.4% of the growth
in 2021, driving GDP growth by 5.3 percentage points.
Sales of gold, silver and jewelry also recorded a 29.8%
yoy growth in 2021. According to the Federation of the
Swiss Watch Industry FH, the PRC was the second largest
market for Swiss watch exports in 2021, with total value
of CHF2,967.2 million and a yoy growth of 23.9%, further
proving the strong and stable demand of luxury watches in
the PRC market. Benefitting from the improving economic
conditions and strong local consumption, revenue from
the Group’s Mainland China operation increased by 2.4%
to HK$2,415 million (2021: HK$2,359 million), whereas its
profit contribution also increased substantially.
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CHAIRMAN’S STATEMENT AND MANAGEMENT DISCUSSION AND ANALYSIS
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In Hong Kong, COVID-19 pandemic has been largely
under control in the second half of 2021. With the easing
social-distancing measures and the increasing vaccination
rate, local consumption was on the rise, with total retail
sales increasing by 8.1% yoy in value and 6.5% yoy in
volume. In particular, the sales of jewelry, watches and
clocks, and valuable gifts recorded a 27.3% yoy growth in
2021. Despite the sales drop during the fourth quarter of
the Year due to the rebound of COVID-19, revenue of the
Group’s Hong Kong operation still increased by 8.5% to
HK$1,063 million for the Year (2021: HK$980 million).

The Group has implemented stringent cost control,
especially on rent, in order to further boost operating
efficiency. The Group would conduct regular internal
assessment on retail store performances, and close down
high-rent yet non-performing stores. During the Year, the
Company maintained regular communication with the
landlords, and was able to receive certain concessions
on rental expenses during renewal. However, as the
Group continued to grow its business in the Mainland
China, there was an increase in variable lease payments
due to improving financial performance. Therefore, the
Group’s aggregated expenses related to leases increased
to HK$174 million, while expenses related to lease as a
percentage of overall expenses remained stable at 22.9%
(2021: 22.2%). The Group will continue to closely monitor
store performance and review rental contracts from time
to time, in order to maximize profitability.

The Group also implements strict inventory control
measures to ensure stable cash flow and healthy financial
position. These measures include closely reviewing and
monitoring the inventory level of high-ticket products,
and purchasing stocks only when the existing inventory
depletes to a pre-determined level. Riding on the
collaborated effort from various departments, the Group’s
overall inventory level successfully decreased to HK$484
million as at 31 March 2022, a drop of 22.3% from HK$623
million as at 31 March 2021. Meanwhile, we are stepping
up our efforts to optimize our brand portfolio in order to
diversify our revenue stream and keep abreast of latest
market trends.
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CHAIRMAN’S STATEMENT AND MANAGEMENT DISCUSSION AND ANALYSIS
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After the Year, the COVID-19 pandemic has resurged
across the Mainland China, in which some of the regions
have once again entered lockdowns. It seems that
the fluctuating COVID-19 pandemic, together with the
unprecedented challenges in the global supply chain
are going to put pressure on the Group’s business in the
upcoming periods. As one of the largest watch retailers
in the region, the Group will continue to monitor the
situation, take prudent measures to strengthen cost and
inventory management, and optimise product portfolio and
marketing strategies for a more sustainable development.

On behalf of the Group, we would like to thank our
customers, suppliers, staff and shareholders for their
contribution, loyalty and unfailing support.

Liquidity and financial resources

At 31 March 2022, the Group’s total equity reached
HK$2,036 million, compared with HK$1,991 million as
at 31 March 2021. The Group had net current assets of
HK$1,549 million, including bank and cash balances
of HK$1,282 million as at 31 March 2022, as compared
with balances of HK$1,546 million and HK$1,061 million
respectively as at 31 March 2021. At 31 March 2022,
bank loans of the Group amounted to HK$29 million (31
March 2021: HK$18 million) and the gearing ratio (defined
as total bank loans on total equity) was 0.014 (31 March
2021: 0.009).

Management considers that the financial position of the
Group is healthy with adequate funds and unused banking
facilities.

Foreign exchange exposure
The Group's sales and purchase transactions are primarily
denominated in Hong Kong dollars and Renminbi. The

Group did not face any significant risk from exposure to
foreign exchange fluctuations.

Oriental Watch Holdings Limited

KREEHERE - 2019 BRFESHEIB/RA
BNt EEB L ER - BoEBINEA
HIEMEE - 2019 BRRERZIBHILE) -
b0 b 2 BR 4L FE S IF T ER AT AT R A RO PR EL
R RRBEE A EB AL EEKE
N tEBRARAEZRTERZ— &
EEBEETYB IS  KEEEEHE
IERARGFEEER  BLERMEARE
SHRES - UEREAFENER -

BPERRAKERHES HHERW - 8
TRERZFRNER - BBMSE o

RBESRMBER

RZZBEZ—F=A=+—H8 KEF
R AA%EE 2 036,000,000/ MR ZZ
—F=H=+—HEH]A1,991,000,000
BT RZEZZ_F=A=+—H ' &
EBZREEEFES1,549,000,000 %
7T B ¥ 1,282,000,000/% 7T Z B 17 &
BEEsh MR -_E-_—F=A=+—
B 2 & % Al % 5 &1,546,000,000 % 7T
% 1,061,000,000/8 T R - = —
—A=Z+—B AXEBZERTEXRAE
29,000,000 T (ZE-_—F=/=+—
H :18,000,000/8 L) MEBE&ELL
R(EERABTERLBRAERZAR)
BOOMU4E(—_E-_—EF=R=+—8":
0.0091%) °

i

EEERRAEB 2HBAREE LA
BRUESMABARITRE -

S EE LB
AEEZEERGTIBUAETLRARER

B o AEEY EEMSEAERNIMNERD
[\ o

RAKRTEBEERRAA



CHAIRMAN’S STATEMENT AND MANAGEMENT DISCUSSION AND ANALYSIS

IFTRBEREEBNRR DN

As at 31 March 2022, our Group employed approximately
587 employees in Hong Kong, Macau, Mainland China
and Taiwan, of which approximately 63% were located in
Mainland China.

Our employees’ compensation packages include basic
salary, commission, annual bonus, medical insurance and
other common benefits. They are structured by reference
to the nature of their posts, experiences and performance,
and are reviewed annually based on the Group’s objective
performance appraisal system.

The Group has allocated significant resources to provide
training programmes to employees to improve their
services to customers. The management team has used
results of a “Mystery Shoppers Programme” conducted by
an independent consultancy firm to tailor-made training
programmes for specific shop and at individual level.

The Group has also developed a series of training
programmes for senior executives with diverse topics
ranging from leadership, personal development and
effectiveness, task and team management. These
programmes enable our senior executives to improve their
management skills and help to bring in innovative ideas to
the Group.

The Company has adopted a share option scheme relating
to the grant of options to eligible persons including
directors and employees of the Group to subscribe for
shares of the Company. The share option scheme enables
the Group to offer valuable incentive to attract and retain
quality personnel and other persons to work to increase
the value of the shares of the Company.
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DIRECTORS AND SENIOR MANAGEMENT
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Mr. YEUNG Him Kit, Dennis, aged 52, joined the Group in
1993. He became Managing Director and Chairman of the
Company in March 2003 and February 2021 respectively.
He holds a Bachelor Degree in Commerce from the
University of Toronto, Canada. Mr. Yeung is the brother of
Madam Yeung Man Yee, Shirley.

Madam YEUNG Man Yee, Shirley, aged 60, joined the
Group in 1991. She received a Higher Diploma in Business
Studies and Diploma in Watch and Jewellery Management
from North Herts College in the United Kingdom and CFH
Institute in Switzerland respectively. Madam Yeung is a
sister of Mr. Yeung Him Kit, Dennis.

Mr. LAM Hing Lun, Alain, aged 63, joined the Group in
1992. He is the Finance Director and Company Secretary
of the Company and became Director of the Company in
April 2003. He is responsible for the Group’s accounting,
financial control and secretarial matters. He has over
35 years’ experience in accounting and auditing. Mr.
Lam holds a Master Degree of Business Administration
from the University of Hull. He is a Fellow Member of the
Association of Chartered Certified Accountants and an
Associate Member of the Hong Kong Institute of Certified
Public Accountants. He is an independent non-executive
director of CN Logistics International Holdings Limited
(Stock Code: 2130), which is listed on the Main Board of
the Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Oriental Watch Holdings Limited
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DIRECTORS AND SENIOR MANAGEMENT
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Dr. LI Sau Hung, Eddy, G.B.S., J.P., aged 67, has over
40 years’ experience in the manufacturing business.
He is the President of Hong Kong Economic & Trade
Association. Dr. Li holds a Master Degree of Business
Administration and a PhD Degree in Economics. He
was the 1991 awardee of The Ten Outstanding Young
Persons and the 1993 awardee of Young Industrialists of
Hong Kong. He has been an Independent Non-executive
Director of the Company since September 1993. He is
currently an Independent Nonexecutive Director of Man
Yue Technology Holdings Limited (stock code: 0894) and
Chuang’s China Investments Limited (stock code: 0298),
both of which are listed on the Main Board of the Stock
Exchange.

Mr. Choi Man Chau, Michael, aged 66, is a Fellow
Member of the Institute of Chartered Accountants in
England and Wales and the Hong Kong Institute of
Certified Public Accountants. Mr. Choi has been practising
public accountancy in Hong Kong for over 30 years. He
has been an Independent Non-executive Director of the
Company since September 2008.

Mr. Sun Dai Hoe, Harold, aged 59, was appointed
as an Independent Non-executive Director in March
2022. He holds a Master of Administration degree from
The University of British Columbia, Canada. He was
the Chairman of the Federation of Hong Kong Watch
Trades and Industries Limited from 2017 to 2019 and has
been its Advisor since 2020. In addition, he has been
the Chairman of Qualifications Framework, Watch and
Clock Industry Training Advisory Committee since 2022,
a member of Hong Kong Productivity Council’s Watch
and Clock Technology Centre Management Committee
since 2016, and was a member of Hong Kong Trade
Development Council’'s Watches and Clocks Advisory
Committee from 2016 to 2020. In Singapore, Mr. Sun was
the Vice-President of Singapore Clock and Watch Trade
Association from 2010 to 2017 and an independent non-
executive director of Saizen REIT, which was listed on
the Singapore Exchange from 2007 to 2017. He has over
30 years of experience in the marketing and distribution
of watches. He has been an Independent Non-executive
Director of Cheuk Nang (Holdings) Limited (stock code:
0131), which is listed on the Main Board of the Stock
Exchange, since March 2022.
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DIRECTORS AND SENIOR MANAGEMENT

EEREREERE

SENIOR MANAGEMENT

Mr. CHAN Sze Wing, Kenneth, aged 57, is a director of
our PRC subsidiaries. Since 1 April 2022, his responsibility
has expanded from overseeing the Group’s operation
in the PRC to cover those in Hong Kong and Macau.
He joined the Group in 2013 and has over 28 years’
experience in the watch business.

Mr. YEUNG Chi On, aged 62, was the General Manager
responsible for overseeing the retail operation in Hong
Kong up to 31 March 2022. He joined the Group in 1980
and has over 40 years’ experience in the watch business.

Mr. LAM Tung Hing, aged 64, is the General Manager
responsible for overseeing the retail operation in Hong
Kong. He joined the Group in 2003 and has over 42 years’
experience in the watch business.

Oriental Watch Holdings Limited
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CORPORATE GOVERNANCE REPORT
TRERRE

References to code provision numbers of the Corporate
Governance Code (the “CG Code”) in this Report are
to those contained in the CG Code set out in Appendix
14 to the Listing Rules as at 31 December 2021, which
since have been amended with effect on 1 January
2022.

The Company strives to attain and maintain high standard
of corporate governance as it believes that effective
corporate governance practices are fundamental to
enhancing shareholder value and safe guarding interests
of shareholders and other stakeholders. The Company
has accordingly adopted good corporate governance
principles that emphasize a quality board of Directors
(the “Board”), effective risk management and internal
control, stringent disclosure practices, transparency
and accountability to all stakeholders. It is, in addition,
committed to continuously improving these practices and
inculcating an ethical corporate culture.

Throughout the year ended 31 March, 2022, the Company
had complied with the code provisions prescribed in the
CG Code except for the deviations explained below in the
relevant paragraphs.

The Company has adopted the Model Mode set out
in Appendix 10 to the Listing Rules as its own code of
conduct regarding securities transactions by the Directors.
Having made specific enquiry of all Directors, all Directors
have confirmed compliance with the required standard set
out in the Model Code during the year under review.
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Corporate Strategy

The primary objective of the Company is to enhance
long-term total return for shareholders. To achieve this
objective, the Board set strategies and directions for the
Group’s activities with a view to achieving sustainable
recurring earning growth and maintaining the Group’s
strong financial profile. The section headed “Management
Discussion and Analysis” contains discussion and analysis
of the Group’s performance for the year under review and
strategies for achieving its future plans.

Role of the Board

The Board, which is accountable to shareholders for
performance of the Company, is responsible for directing
the strategic objectives of the Company and overseeing
the management of the business. Directors are collectively
charged with the task of promoting the success of the
Company and making decision in the best interest of the
Company.

Board Composition

At 31 March, 2022, the Board comprised six Directors,
including the Chairman and Group Managing Director,
Group Finance Director, an Executive Director and three
Independent Non-executive Directors. Biographical
details of the Directors are set out in the section headed
“Directors and Senior Management” on pages 8 to 10.
The composition of the Board is well balanced with each
Director having sound knowledge, experience and/or
expertise relevant to the business of the Group.

For a Director to be considered independent, the Board
must determine that the Director does not have any
direct or indirect material relationship with the Group. In
determining the independence of Directors, the Board
follows the requirements set out in the Listing Rules.

Oriental Watch Holdings Limited
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Chairman and Chief Executive

Mr. Yeung Him Kit, Dennis is both the Chairman and
Group Managing Director of the Company. He has been
the Group Managing Director of the Company since March
2003 and took up the role of Chairman on 10 February
2021 after Dr. Yeung Ming Biu, the former Chairman,
passed away on 5 February 2021. The Board considers
that he is the most suitable person with the necessary
experience to provide leadership to the Board as well
as to manage the day-to-day operations of the Group.
As the Chairman, he is responsible for the leadership of
the Board, ensuring its effectiveness in all aspects of its
role and for setting its agenda and taking into account
any matters proposed by other directors for inclusion
in the agenda. Through the Board, he is responsible for
ensuring that good corporate governance practices and
procedures are followed by the Group.

As the Chief Executive (Group Managing Director), Mr.
Yeung is responsible for the day-to-day management of
the Group’s business.

Independent Non-executive Directors

During the year under review, the Company had three
Independent Non-executive Directors, representing over
one-third of the Board except during the period after Dr.
Sun Ping Hsu, Samson passed away on 28 November
2021 until the date before the appointment of Mr. Sun Dai
Hoe, Harold on 23 March 2022 as it took the Board some
time to identify a suitable new Independent Non-executive
Director. One Independent Non-executive Director has
the appropriate professional qualifications in accounting
or related financial management expertise as required by
Rule 3.10(2) of the Listing Rules.

The Company has received from each of the present
Independent Non-executive Directors written confirmation
of his independence pursuant to Rule 3.13 of the Listing
Rules. The Company, based on such confirmation,
considers Dr. Li Sau Hung, Eddy, Mr. Choi Man Chau,
Michael and Mr. Sun Dai Hoe, Harold to be independent.
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Non-executive Directors

Under code provision A.4.1 of the CG Code, non-
executive directors should be appointed for a specific
term, subject to re-election. However, the Independent
Non-executive Directors were not appointed for a specific
term but are subject to retirement by rotation in annual
general meeting of the Company at least once every three
years.

The Board considered that there was no imminent need
to add a specific term to the letters of appointment of the
Independent Non-executive Directors as they were subject
to retirement by rotation as aforementioned.

This requirement was removed on 1 January 2022.
Board Meetings and Practices

The Board meets regularly, and at least four times a
year. It also meets on other occasions when a board-
level decision on a particular matter is required. Between
scheduled meetings, senior management of the Group
provides information to the Directors on a regular basis
on the activities and development in the business of the
Group. Throughout the year, Directors had participated in
the consideration and approval of routine and operational
matters of the Company by way of circulation of relevant
materials, supplemented by additional verbal/written
information or notification from the Company Secretary
and other executives as and when required. Details of
material or notable transactions of subsidiary companies
are provided to the Directors as appropriate. Whenever
warranted, additional Board meetings are held.

The Directors receive details of agenda items for decision
and draft minutes of meeting in advance of each Board
meeting. With respect to regular meetings of the Board,
the Directors receive written notice of the meetings at
least 14 days in advance and agenda with supporting
Board papers no less than 3 days prior to the meetings.
With respect to the other meetings, the Directors are given
as much as notice as is reasonable and practicable in the
circumstances.
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Any Director wishing to do so in the furtherance of his
or her duty may take independent professional advice
at the Company’s expense. Directors are encouraged
to update their skills, knowledge and familiarity with the
Group through their initial induction, ongoing participation
at Board and Committee meetings, and through meetings
with key members of the management.

During the year ended 31 March, 2022, the composition of
the Board and the attendance of the Directors at meetings
held are set out below:

Executive Directors WITES

Mr. Yeung Him Kit, Dennis (Note) - BT E (BE) —
Chairman and Group Managing IRREEESFHLE
Director

Madam Yeung Man Yee, Shirley (Note) — B8EL+ (17)

Mr. Lam Hing Lun, Alain - MWEBEE —
Group Finance Director SEMBES

Independent Non-Executive Directors BUHHTEE

Dr. Sun Ping Hsu, Samson (passed away “REEL(R-ZZT=-—%F

on 28 November 2021) +— A=+ N\ BEt)
Dr. Li Sau Hung, Eddy =HEE/LT
Mr. Choi Man Chau, Michael B2YMEE

Mr. Sun Dai Hoe, Harold (appointed on ~ BAZHA(RZT==
23 March 2022) ZAZ+=REZMH)

Note: Mr. Yeung Him Kit, Dennis and Madam Yeung Man Yee,
Shirley are brother and sister.
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Training and Commitment

The Company provides continuous professional
development (“CPD”) training and relevant reading
materials to the Directors to help ensure that they are
apprised of the latest changes in the commercial, legal
and regulatory environment in which the Group conducts
its business and to refresh their knowledge and skills on
their roles and functions as directors of the Company. The
Directors have complied with the requirements under the
code provisions of the CG Code in respect of CPD. Mr.
Choi Man Chau, Michael has also participated in CPD
programs required by The Hong Kong Institute of Certified
Public Accountants.

The Directors have provided to the Company with details
of the CPD training undertaken by them during the year.

The Company Secretary, Mr. Lam Hing Lun, Alain, is
responsible to the Board for ensuring that the Board
procedures are followed and Board activities are efficiently
and effectively conducted. These objectives are achieved
through the adherence to proper Board processes and
the timely preparation and dissemination to the Directors
and Board Committees comprehensive Board agendas
and papers. Minutes of all Board meetings and Board
Committees are prepared by and maintained by the
Company Secretary to record in sufficient details the
matters considered and decisions reached by the Board
or Board Committees, including any concerns raised or
dissenting views voiced by any Director. All minutes are
sent to the Directors and are available for inspection by
any Director upon request.
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The Company Secretary is also responsible for ensuring
that the Board is fully apprised of all legislative, regulatory
and corporate governance developments relating to
the Group and that it takes these into consideration
when making decisions for the Group. Further he is
directly responsible for the Group’s compliance with all
obligations under the Listing Rules, including publication
and dissemination of annual reports and interim reports
within the periods laid down in the Listing Rules,
timely dissemination to shareholders and the market of
announcements and information relating to the Group
and assisting in the notification of Directors’ dealings in
securities of the Group.

The Company Secretary advises the Directors on their
obligations for disclosure of interests in securities,
connected transactions and price-sensitive information
and ensures that the standards and disclosures required
by the Listing Rules are observed and, where required,
reflected in the annual reports of the Company.

In relation to connected transactions, regular seminars
are conducted for executives from business units within
the Group to ensure that such transactions are handled
in compliance with the Listing Rules. Detail analyses are
performed on all potential connected transactions to
ensure full compliance and for Directors’ considerations.

The appointment and removal of the Company Secretary
are subject to Board approval in accordance with the
Bye-laws of the Company. Whilst the Company Secretary
reports to the Board through the Chairman and the Group
Managing Director, all members of the Board have access
to the advice and service of the Company Secretary. Mr.
Lam Hing Lun, Alain has been the Company Secretary of
the Company since 1992 and is also the Group’s Finance
Director.
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Directors’ Responsibility for Financial Reporting

The annual and interim results of the Company are
published in a timely manner in accordance with the
Listing Rules.

The responsibilities of the external auditors about their
financial reporting are set out in the auditor’s report on
pages 85 to 90.

Financial Statements

The Directors acknowledge their responsibility for
preparation of the financial statements of the Company to
ensure that the financial statements give a true and fair
presentation in accordance with Hong Kong Companies
Ordinance and the applicable accounting standards.

Accounting Policies

The Directors consider that in preparing the financial
statements, the Group applies appropriate accounting
policies that are consistently applied and makes
judgements and estimates that are reasonable and
prudent in accordance with the applicable accounting
standards.

Accounting Records

The Directors are responsible for ensuring that the Group
keeps accounting records which disclose the financial
position of the Group upon which financial statements
of the Group could be prepared in accordance with the
Group’s accounting policies.
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Safeguarding Assets

The Directors are responsible for taking all reasonable
and necessary steps to safeguard the assets of the Group
and to prevent and detect fraud and other irregularities
within the Group.

Going Concern

The Directors, having made appropriate enquires,
consider that the Group has adequate resources to
continue in operational existence for the foreseeable future
and that it is appropriate to adopt the going concern basis
in preparation of the financial statements.

Auditor’s Remuneration

The Board, being satisfied with Deloitte Touche Tohmatsu
(“Deloitte”) in respect of the audit fees they charged, the
process and effectiveness of their audit, has resolved
to recommend their reappointment as the Company’s
external auditors at the forthcoming Annual General
Meeting

During the financial year, the services provided by, and
the associated remuneration paid to, Deloitte were as
follows:

Audit
Taxation and non-audit services

Eat R
BiH5 KRR RS
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Audit Committee

The Audit Committee comprised of the following members
(all being Independent Non-executive Directors) during
the year:

Dr. Sun Ping Hsu, Samson (Chairman until he passed
away on 28 November 2021)

Dr. Li Sau Hung, Eddy (appointed Chairman on 23 March
2022)

Mr. Choi Man Chau, Michael

Mr. Sun Dai Hoe, Harold (appointed on 23 March 2022)

Under the term of reference of the Audit Committee,
it is required to oversee the relationship between the
Company and its external auditors, review the Group’s
preliminary results, interim results and annual financial
statements, monitor compliance with statutory and
Listing Rules requirements, review the scope, extent and
effectiveness of the activities of the Group’s internal audit
functions, engage independent legal or other advisers as
it determines is necessary and perform investigations.

The terms of reference of the Audit Committee adopted
by the Board follow the guidelines set out in the CG Code
and are published on the Company’s website.

The Audit Committee met four times during the year. The
attendance of individual members at these meetings was
as follows:

Name

®A

Dr. Sun Ping Hsu, Samson  HZ&iEIE+
Dr. Li Sau Hung, Eddy FHEEL
Mr. Choi Man Chau, Michael ZEUM4EAE
Mr. Sun Dai Hoe Harold BRREE
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During the year, the Audit Committee performed the duties
and responsibilities under its terms of reference and the
code provisions of the CG Code.

Financial Statements

The Audit Committee meets with the Group Finance
Director and other senior management of the Group
from time to time to review the interim and final results,
interim and annual reports and other financial, internal
control and risk management matters of the Group. It
considers and discusses the reports and presentations of
management, the Group’s internal and external auditors
with a view of ensuring that the Group’s consolidated
financial statements are prepared in accordance with
accounting principles generally accepted in Hong Kong. It
also meets with the Group’s external auditors, Deloitte, to
consider their reports on the scope and outcome of their
independent review of the interim financial report and on
their annual audit of the consolidated financial statements.

External Auditors

The Audit Committee reviews and monitors the
external auditors’ independence and objectivity and
the effectiveness of the audit process. It has received
representations from Deloitte of their independence and
objectivity and holds meetings with Deloitte to consider
the scope of their audit and their fees therefor, and the
scope and appropriateness of non-audit services, if
required, to be provided by them. The Audit Committee
also makes recommendations to the Board on the
appointment and retention of external auditors.
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The Group’s policies regarding the engagement of Deloitte
for various services are as follows:

e Audit services — Deloitte is engaged to provide
services in connection with the audit of the
consolidated financial statements of the Company,
which are required to be provided by external
auditors.

e Audited related services — include services that
would normally be provided by external auditors but
not generally included in the audit of the consolidated
financial statements, for example, audit of the
Group’s pension plans, due diligence and accounting
advice relating to mergers and acquisitions, internal
control reviews of systems and/or process and
issuance of special audit reports for tax purposes (if
any). The external auditors are invited to undertake
these services that they must or are best placed to
undertake in their capacity as auditors.

e  Taxation related services — include all tax compliance
and tax planning services except those services
provided in connection with the audit. The Group
engages the services of the external auditors where
they are best suited. Other significant taxation related
work may be undertaken by other professional parties
as appropriate.

° Others services — include, for example, audit or
reviews of third parties to assess compliance
with contracts, risk management diagnostics and
assessments, and non-financial system consultations
(if any). The external auditors are also invited to assist
the management and the Group’s internal auditors
with internal investigations and fact-finding in respect
of alleged improprieties. These services are subject
to specific approval by the Audit Committee.
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° General consulting services — the external auditors
are not eligible to provide services involving general
consulting work including accountancy services.

Review of Risk Management and Internal Control

The Audit Committee assists the Board in meeting its
responsibilities for maintaining an effective system of
internal control. It reviews the process by which the Group
evaluates its control environment and risk assessment
process, and the way in which business and control risks
are managed. In addition, it reviews with the Group’s
internal auditors the work plan for their audit together with
their resources requirements, and consider their report
to the Audit Committee on the effectiveness of internal
controls in the Group’s business operations.

These reviews and reports are taken into consideration
by the Audit Committee when it makes recommendations
to the Board for approval of the consolidated financial
statements for the year.

Remuneration Committee

The Remuneration Committee comprised of the following
members during the year:

Dr. Sun Ping Hsu, Samson (an Independent Non-executive
Director and the Chairman until he passed away on
28 November 2021)

Dr. Li Sau Hung, Eddy (an Independent Non-executive
Director and was appointed Chairman on
23 March 2022)

Mr. Yeung Him Kit, Dennis (resigned on 22 June 2021)

Mr. Lam Hing Lun, Alain (appointed on 22 June 2021)

Mr. Sun Dai Hoe, Harold (appointed on 23 March 2022)

The Committee meets for the determination of the
remuneration packages of the Directors and senior
management of the Group. In addition, the Committee
meets as and when required to consider remuneration
related matters.
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The responsibilities of the Remuneration Committee
are to assist the Board in achieving its objectives of
attracting, retaining and motivating people of the highest
calibre and experience needed to shape and execute
strategies across the Group’s substantial business
operations. It assists the Group in the administration of a
fair and transparent procedure for setting remuneration
policies including assessment of the performance of the
Directors and senior executives of the Group. The terms of
reference of the Remuneration Committee adopted by the
Board follow the guidelines set out in the CG Code and
are published on the Company’s website.

The remuneration of Directors and senior executives
is determined with reference to the performance and
profitability of the Group as well as remuneration
benchmarks from other local and/or international
companies and prevailing market conditions. Bonus are
rewarded to Directors and employees based on the results
of the Group and the individual’'s performance.

The Remuneration Committee met two times during the
year. The attendance of individual members at these
meetings was as follows:

Name

®H

Dr. Sun Ping Hsu, Samson  ZFRiEiE+
Dr. Li Sau Hung, Eddy FHEEHELT
Mr. Yeung Him Kit, Dennis 1374t % 4
Mr. Lam Hing Lun, Alain ME B e &
Mr. Sun Dai Hoe, Harold BAZSTE

The Remuneration Committee has reviewed background
information on market data, the Group’s business activities
and human resources issues, headcounts and staff costs.
The Remuneration Committee has also reviewed and
approved the proposed director fees, year-end bonus
and remuneration packages of Executive Directors and
senior management of the Company for the year ended 31
March, 2022, and made recommendations to the Board on
the directors’ fees for independent nonexecutive directors
(except they do not participate in the determination of
their own remunerations).
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Nomination of Directors

Up to 31 December 2021, the Board had not established a
Nomination Committee pursuant to code provision A.5.1 of
the CG Code as it considered that all Directors should be
involved in performing the duties set out in the CG Code.
Then the Executive Directors identified potential new
directors and recommended to the Board for decision.

In compliance with the amended Listing Rules, the
Company has established a Nomination Committee with
effect on 1 January 2022. This Committee has three
members, namely Mr. Yeung Him Kit, Dennis (Executive
Director and Chairman of the Committee), Dr. Li Sau Hung,
Eddy and Mr. Choi Man Chau, Michael (both Independent
Non Executive Directors).

The terms of reference of the Nomination Committee follow
the guidelines set out in the CG Code and are published
on the Company’s website.

The Nomination Committee met once since their
establishment during the year which was attended by all
members.

Members of the Nomination Committee identify potential
new directors and recommend to the Board for decision.
A director appointed by the Board is subject to election by
shareholders at the first annual general meeting after his/
her appointment.

Potential new directors are selected on the basis of their
qualifications, skill and business experience which the
Directors consider will make a positive contribution to the
performance of the Board.

Mr. Sun Dai Hoe, Harold was appointed as an Independent

Non-executive Director of the Company on 23 March
2022.
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The Board has adopted a diversity policy to achieve
diversity of board members through consideration of
relevant factors, including but not limited to gender,
age, ethnicity, cultural and educational background,
skill, knowledge, or professional/business experience to
ensure the Board has an appropriate diversity of talents to
contribute to the business of the Group.

Dividend Policy

Code provision E.1.5 of the CG Code relates to disclosure
of dividend policy. The Company does not have a dividend
policy and the Board will decide on the declaration/
recommendation of any future dividends after taking into
consideration a number of factors, including the prevailing
market conditions, the Group’s operating results, business
plans and prospects, financial position and working
capital requirements, and other factors that the Board
considers relevant.

Group Risk Management, Internal Control and
Corporate Governance

Role of the Board

The Board has overall responsibility for the Group’s
systems of risk management, internal control and legal
and regulatory compliance.

In meeting its responsibilities, the Board seeks to increase
risk awareness across the Group’s business operations
and has put in place policies and procedures, including
parameters of delegated authority, which provide a
framework for the identification and management of risks.
The Board also evaluates and determines the nature and
extent of the risks that the Company is willing to accept in
pursuit of the Group’s strategic and business objectives.
It also reviews and monitors the effectiveness of the
systems of risk management and internal control on an
ongoing basis. Reporting and reviewing activities include
review and approval by the Executive Directors and
the Board of detailed operational and financial reports,
budgets and plans of business operations provided by the
management, review by the Board of actual results against
budgets, review by the Audit Committee of the ongoing
work of internal audit and risk management functions, as
well as regular business review by the Executive Directors
and the executive management team of each core
business division.
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On behalf of the Board, the Audit Committee reviews
regularly the corporate governance structure and
practices within the Group and monitors compliance
fulfillment on an ongoing basis.

Risk Management

The Group adopts an Enterprise Risk Management (ERM)
framework which is consistent with the COSO (Committee
of Sponsoring Organization of the Treadway Commission)
framework. The main features of the risk management and
internal control systems are to provide a clear governance
structure, policies and procedures, as well as reporting
mechanism to facilitate the Group to manage risks across
its business operations.

The Group’s risk management framework consists of the
Board, the Audit Committee and the Risk Management
Taskforce. The Board determines the nature and extent of
risks that shall be taken in achieving the Group’s strategic
objectives, and has the overall responsibility for monitoring
the design, implementation and the overall effectiveness
of risk management and internal control systems.

The Group has formulated and adopted risk management
policy in providing direction in identifying, evaluating
and managing significant risks. At least on an annual
basis, the Risk Management Taskforce identifies risks
that would adversely affect the achievement of the
Group’s objectives, and assesses and prioritizes the
identified risks according to a set of standard criteria. Risk
mitigation plans and risk owners are then established for
those risks considered to be significant.

In addition, the Group has established an internal audit
function to assist the Board and the Audit Committee
in monitoring the risk management and internal control
systems of the Group on an-ongoing basis. Deficiencies
in the design and implementation of internal controls
are identified and recommendations are proposed for
improvement. Significant internal control deficiencies are
reported to the Audit Committee and the Board on a timely
basis to ensure prompt remediation actions are taken.
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The Group Managing Director and the Group Finance
Director have the responsibility of developing and
implementing risk mitigation strategies including taking
out insurance policies to cover the financial impact of
risks. The Group Finance Director is responsible for
arranging appropriate insurance coverage including
Directors Liability Insurance to protect directors of the
Group against potential legal liabilities.

Risk management report is submitted to the Audit
Committee and the Board at least once a year and
internal control report is submitted half-yearly. The Board
performs annual review on the effectiveness of the
Group’s risk management and internal control systems,
including but not limited to the Group’s ability to cope
with its business transformation and changing external
environment; the scope and quality of management’s
review on risk management and internal control systems;
result of internal audit work; the extent and frequency
of communication with the Board in relation to result of
risk and internal control review; significant failures or
weaknesses identified and their related implications; and
status of compliance with the Listing Rules.

The risk management and internal control systems of the
Group are designed to manage rather than eliminate the
risk of failure to achieve business objectives, and can only
provide reasonable and not absolute assurance against
material misstatement or loss.
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Procedures and internal controls for the handling and
dissemination of inside information

The Group complies with the requirements of the
Securities and Futures Ordinance (“SFO”) and the
Listing Rules. The Group discloses inside information
to the public as soon as reasonably practicable unless
the information falls within any of the Safe Harbours
as provided in the SFO. Before the information is fully
disclosed to the public, the Group ensures the information
is kept strictly confidential. If the Group believes that the
necessary degree of confidentiality cannot be maintained
or that confidentiality may have been breached, the
Group would immediately disclose the information to the
public. The Group is committed to ensure that information
contained in its announcements is true and accurate, and
not false or misleading.

Internal Control Environment and Systems

The Board has overall responsibility for monitoring the
operations of the Group’s business. Executive Directors
are appointed to the boards of directors of all material
operating subsidiaries for monitoring of their operations,
including attendance at board meetings, review and
approval of business strategies, budgets and plans,
and setting of key business performance targets. The
executive management team of each core business
division is accountable for the conduct and performance
of such division.

The Group’s internal control procedures include a system
for reporting information to the executive management
teams of each core business division and the Executive
Directors.

Business plans and budgets are prepared annually by
the management of individual business division subject to
the review and approval of the Executive Directors. When
setting budgets, the management identifies, evaluates and
reports on the likelihood and potential financial impact of
significant business risks.
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The Executive Directors review monthly management
reports on the financial results and key operating statistics
of each business division and hold regular meetings with
the executive management team and senior management
of business operations to discuss these reports, business
performance against budgets, forecasts, significant risk
sensitivities and strategies. In addition, the Group Finance
Director and members of his finance team review monthly
performance against budget and forecast, and address
accounting and finance related matters.

The Group Finance Director has established guidelines
and procedures for approval and control of expenditures.
Operating expenditures are subject to overall budget
control and are controlled within each business with
approval level for such expenditures being set by
reference to the level of responsibility of each executive
officer. Capital expenditures are subject to overall control
within the annual budget review and approval process,
and more specific control and approval by the Group
Finance Director or Executive Directors are required prior
to commitment for unbudgeted expenditures and material
expenditures within the approved budget. Reports of
actual versus budgeted and approved expenditures are
also regularly reviewed.

The internal audit department provides to the Group
Managing Director on a regular basis, and to the Audit
Committee if necessary, independent assurance as
to the existence and effectiveness of the Group’s risk
management activities and controls in its business
operations. Using risk assessment methodology and
taking into account the dynamics of the Group activities,
the internal audit department devises its yearly audit
plan, which is reviewed by the Audit Committee, and
reassessed during the year as needed to ensure that
adequate resources are deployed and the plan’s
objectives are met. The internal audit department is also
responsible for assessing the Group’s internal control
system, formulating an impartial opinion on the system,
and reporting its findings to the Group Managing Director,
Group Finance Director and the Audit Committee as well
as following up on all reports to ensure that all issues
have been satisfactorily resolved. In addition, a regular
dialogue is maintained with the Group’s external auditors
so that both are aware of the significant factors which may
affect their respective scopes of work.
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Depending on the nature of business and risk exposure of
individual business units, the scope of the work performed
by the internal audit function includes financial and
operations review, recurring and surprise audits, fraud
investigation and productivity effectively reviews.

Reports from the external auditors on internal controls
and relevant financial reporting matters, if any, are
presented to the Group Finance Director and the relevant
management teams. These reports are reviewed and the
appropriate actions taken.

Corporate Governance

The Board is entrusted with the overall responsibility of
developing and maintaining sound and effective corporate
governance within the Group and is committed to ensuring
that an effective governance structure is in place to
continuously review and improve corporate governance
practices within the Group to keep abreast of evolving
environment and regulatory requirements.

The Board has adopted terms of reference for corporate
governance functions set out in the CG Code, and the
Audit Committee has been delegated the responsibilities
to perform the corporate governance duties set out
therein. To assist the Audit Committee in fulfilling its
responsibilities, the Company Secretary, together with
representatives from key departments of the Company,
continuously examines the corporate governance structure
of the Group, provides updates, identifies emerging
matters for compliance, sets up appropriate compliance
mechanisms and monitors compliance on an ongoing
basis.

The Audit Committee has reviewed the compliance status
and is satisfied that the Company has complied with all
the applicable code provisions of the CG Code during
the year except deviations explained in various relevant
paragraphs above.
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Review of Risk Management and Internal Control
Systems

The Board, through the Audit Committee, has conducted
a review of the effectiveness of the Group’s risk
management and internal control systems for the year
ended 31 March, 2022 covering all material financial,
operational and compliance controls and risk management
functions, and is satisfied that such systems are effective
and adequate. In the view of the Board, the systems of
risk management and internal control of the Group are
sufficient to safeguard the interests of the Group.

Communication with Shareholders and Investors

The Board recognizes the importance of maintaining clear,
timely and effective communication with the shareholders
of the Company and investors. Therefore, the Board
and the Group’s senior management maintain close
communications with investors, analysts, fund managers
and the media by various channels including interviews
and meetings. The Group specifically assigns Mr. Lam
Hing Lun, Alain, Group Finance Director, as the contact
person for investor relationship to respond to requests for
information and queries of investors.

Shareholders’ Right

The Board is committed to providing clear and
fullinformation of the Group required under the
Listing Rules, the SFO and other applicable laws and
regulations to the shareholders through publication of
notices,announcements, circulars, interim and annual
reports. In addition to dispatching circulars, notices,
financial reports to shareholders, additional information
of the Group’s also available to the shareholders on the
Company’s website.

The Board welcomes the view of shareholders on matters
affecting the Group. Shareholders are encouraged to
attend all general meetings of the Company at which the
Chairman and Directors are available to answer questions
on the Group’s business.
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Pursuant to Bye-law 58 of the Company’s Bye-laws,
shareholders holding at the date of deposit of the
requisition not less than one-tenth of the paid up capital
of the Company carrying the right of voting at general
meetings of the Company shall at all times have the right,
by written requisition to the Board or the Secretary of
the Company, to require a special general meeting to be
called by the Board for the transaction of any business
specified in such requisition, and such meeting shall
be held within two months after the deposit of such
requisition. If within twenty-one days of such deposit
the Board fails to proceed to convene such meeting the
requisitionists themselves may do so in accordance with
the provisions of Section 74(3) of the Companies Act 1981
of Bermuda.

CHANGES IN CONSTITUTIONAL DOCUMENTS

During the year ended 31 March 2022, the Company had
changed its Bye-laws as detailed in its circular dated
27 July 2021.
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In accordance with Appendix 27 — Environmental, Social
and Governance Reporting Guide of the Main Board
Listing Rules issued by the Hong Kong Stock Exchange,
Oriental Watch Holdings Limited (the “Company”, “We”,
and “Our”) presents this Environmental, Social and
Governance Report ("ESG Report”) for the year ended 31
March 2022 (the “Reporting Period”, or “FY2022").

We are principally engaged in the trading business
of luxury watches. This Report presents, aligned with
the reporting scope of the last year, our ESG policies,
programmes and performance in Hong Kong, Macau and
Mainland China during the Reporting Period. The reporting
boundaries were selected based on principal operating
locations of the Company.

The Company strictly follows the four Reporting Principles
during the preparation of the ESG Report.

Materiality: Our Company conducted the annual
stakeholder engagement and identified
the material ESG issues during the
Reporting Period. The final ESG issues
have been confirmed by the management
and the Board of Directors of the
Company. All the material ESG issues are
addressed in this Report.

Quantitative: Our Company monitored various Key
Performance Indicators (“KPI”) during the
Reporting Period, which are presented in
this Report, to keep track of the progress
of our ESG initiatives. In this way, the
effectiveness of ESG policies and
management system can be evaluated
and validated. For all standards and
methods adopted for calculating the KPI
(if applicable), please refer to the relevant
sections in the Report.

Balance: The Report presents an unbiased picture
of the Company’s ESG performance

during the Reporting Period.
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Consistency: The Company adopted consistent
methodologies in the data calculation
as compared to prior years to show
comparable ESG data over time. The
data are useful for setting environmental
targets, which will be discussed in this

Report.

Acting as top management and supervision role of
the Company, our Board of Directors (the “Board”)
acknowledges that they have overall responsibility
to oversee the ESG issues to achieve sustainable
development, which includes:

e Taking ESG into account for establishing policies and
setting strategies;

° Brainstorming the current and potential planning
about ESG; and

° Receiving updated information for decision-making
and forward-looking through regular report from ESG
taskforce.

We make use of the materiality assessment which is
conducted with our stakeholders on an annual basis
and industrial practices to explore the potentials and
opportunities of our focus ESG topics. With the service-
oriented characteristics, the Company’s social aspects
are our identified focus area in ESG. In response to our
materiality assessment result, we disclosed more on
health and safety of employees and customers during the
COVID-19 period, supply chain management, product
and service quality, and anti-corruption in this Report.
Meanwhile, we continue to drive our effort in improving the
environment by reducing consumption. Apart from strictly
following at a five years emissions reduction target that
had been set in FY2021, we have also expanded target
setting scopes to energy, water and waste in FY2022.

Going forward, the Board will strengthen the
communication with the ESG taskforce to continuously
introduce ESG policies and strategies as well as track
ESG performance through a top-down approach.
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We believe a well-developed corporate governance
structure is the key to success of setting our ESG strategy
and building a communication channel between the Board
and management and operational level. Therefore, we
have established an ESG taskforce, which includes senior
management as well as department heads of different
functions while the Board has the overall responsibility
for the Company’s ESG reporting and strategy in order to
embed ESG-related elements throughout our operations.
The key responsibilities of the ESG taskforce include the
following:

o Establishing the long-term ESG goals and missions of
the Company;

e  Monitoring and managing ESG-related risks;

e Evaluating the effectiveness of the Company’s ESG
management systems; and

° Reporting the ESG objectives achieved to the Board
on a regular basis.

The ESG taskforce is authorised by the Board to carry
out its tasks including stakeholder engagement and
materiality assessment. External professional advices
could be sought at the expense of the Company when the
ESG risks are assessed to be material.

We are committed to complying with the latest laws
and regulations as well as the industry standards in
our ESG practice. Our ESG initiatives are revised and
communicated timely with staff members in order to
enhance the efficiency of the ESG tasks.

We review our risk management process on a regular
basis. Material risks will be assessed and discussed
by the abovementioned ESG taskforce and the Board.
Internal control measures will be designed and
implemented to mitigate the ESG risks. Please refer to the
“RISK MANAGEMENT AND INTERNAL CONTROL” section
of the Company’s “CORPORATE GOVERNANCE REPORT”
for details of the effectiveness of risk management and
internal control systems.

Oriental Watch Holdings Limited
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STAKEHOLDER ENGAGEMENT

We understand that stakeholders’ comments are crucial ~ HPEEE - M=EEE 2BERERMBE
to our decision-making process as well as our long-
term success in the future. Therefore we engage our
stakeholders by active communication and interaction. We

Mz EEESHE

have adopted the following engagement methods for our SEFE
stakeholders:

# Stakeholders

1

MNEMEEE

Suppliers and Business Partners

GYAENSE T 40

Engagement Methods
STk

Meetings

S

Daily email communications
FRERBA

Regular evaluations

E B G

ZRREFREEKRDERRBIER - A
it - HAPIRETE RSN K B B K E A an
ESEEF - RAZHRKAA T A

2

Customers

NS

Company website

N A AUk

Communication in retailing points
TEMIR

Customer service hotline

B P RRT 2R
Enquiry emails

ENEH

3

Employees

(=3

Internal trainings

AESEE
Staff notices and announcements
BIBERAE
Annual performance appraisal
FRRRTZ
Internal meetings

GELL

4

Investors and Shareholders

REERBR

General meetings
BRERRE
Annual and interim reports

FENPHRE

Circulars and announcements
BRRDE

Company website

UNGIF =R

Annual Report 2022
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# Stakeholders
FzERE

5 Government and Supervising Authorities
BRI K B B e

Engagement Methods
BTk

® Email communications
ERE R
e Meetings
=
= A
e Government websites regarding regulations

BT BB AR

6 Social Groups and Public

e (Charitable activities

HEHEMAR BEEH)
e Public consultation emails
ARHHAES
7 Media e Press releases
pres) FEEM
MATERIALITY ASSESSMENT BEEMFM

For the identification and assessment of material ESG
issues, we have conducted a materiality assessment.

RBAIMFHEEKRESGERE - HAIS#ETT
ERME - RPIZEZERFAETHERE

Our approach to the materiality assessment includes the AT -

following:

Identification of ESG issues
HAIESGHEE

Assessment of the ESG issues
TEESGEZ®E

Oriental Watch Holdings Limited

Prior to the internal meetings with our business
functions and questionnaires to both internal and
external stakeholders to identify potential ESG
issues of the Company, more ESG issues are also
identified with reference to the latest ESG Guide
and our peers’ ESG disclosed issues. In FY2022,
additional ESG issues include environmental
targets, green/sustainable procurement, the
Boards’ oversight of ESG issues and anti-
corruption training.

BIPIARGBEEEITAZ G E - W AIMNEB R A EBH &=
HEEKERS  UBANEARANEEESGEEZ
Al - E2EZRMESGHESI RKMAXEEENESGE
R BAHEZESGEE - E_T__WF - g
ESGHBEBEREARE &6 MFERE E5g
HESGEENEE M REBIE -

We discussed and assessed the ESG issues
by considering the social, environmental and
economic impact towards the Company.
BMEZREARRDFZHE  RIEREERERKIRA
KEFEESG M o

RAKRTEEBER AT



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE dERERRKRE

Prioritization of material ESG issues We prioritised, concluded and presented our
BAEEEEANESGHRE material ESG issues to our management and

the Board. All the material ESG issues from the
materiality matrix are addressed and disclosed in
this ESG Report.
BHMMERESGCEEEEELAAFIMERERES
SERE  c ERMRETHNABEANESGEEIER
ESGREFRAMMS RAMEE -

After the materiality assessment had been performed, HETEEMFTHE @ BMAEHUA TR
we identified the following material ESG issues of the  AREREZ AR A EAESGERA
Company which are covered in this Report:

o
3
G 3
24 00 %
o [
S i 30
i % 23 ..
288 16 15
o= 25 3
< ° 190 401
h e 26 bk 18
> ge, o o
2 1§ ¢, 20 14 19
S 6 4
o ¥ ®10 5 L ®
S W o o
= o7 2
o 5 224
e % o3
Materiality to the Business of the Group
HAKEXRBZERIE
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# ESG Issues
ESG =&

General

—REE

1 Compliance
AR

Environmental
BiE

2 | Air emissions and greenhouse gas emissions
RESTE SR EREBHEN

3 Non-hazardous waste
mERZEY

4 |Energy consumption
e

5 |Water consumption

KE R

6 |Use of packaging materials

EReEmE

7 |Environmental targets
REFEER

8 |Noise pollution

R )5

9 |Environmental impacts from investments (external lighting and renovation works)
REHRENZE (PINEIRERETIR)

10 |Climate resilience
RIRMERE i

Social

HE

11 |Recruitment, promotion and dismissal

B - B kR

12 |Employee compensation and benefits

& B 3B K 1@ A

13 |Employee working hours and rest periods

BE T EEENEBEH

14 |Equal opportunity
FEge

15 |Workplace health and safety
TESfdRELZ S

16 |Employee training and development
EESEIINER

Oriental Watch Holdings Limited RAXTEEBBERAQA
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# ESG Issues
ESG =&

17 | Anti-child and anti-forced labour
PribZE T KPyibag 45 T

18 |Supply chain relationship management
HEEBAERER

19 |Environmental and labour performance of suppliers and subcontractors
HEBRSBENRERSIRR

20 |Green/sustainable procurement
wee P ERAE

21 |Product safety
EmT®

22 |Product quality and assurance
EmBE RRE

23 |Service quality
REEE

24 |Intellectual property rights
MBERE

25 |Advertising and labelling
BERZE

26 |Data privacy and protection
BRILE RR#E

27 |Community investment
HERE

Governance

==

28 |Board’s oversight of ESG issues
EESHESGEEMEE

29 |Anti-corruption and anti-money laundering
REF R ISR EE

30 |[Anti-corruption training
REFEI

Annual Report 2022
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In this Report, ESG Issue of Environmental target (#7) is
incorporated in the sections of Energy consumption, Non-
hazardous waste, Water consumption and Greenhouse
gas emissions below. ESG Issue of Noise pollution (#8) is
also described inside the Renovation works part below.
The section of Environmental and social risks along the
supply chain covers both Environmental and labour
performance of suppliers and subcontractors (#19) and
Green/sustainable procurement (#20).We have also
combined ESG Issues of Product safety (#21), Product
quality and assurance (#22) and Service quality (#23) into
one part named Product responsibility and service quality
below. The ESG Issue of Board’s oversight of ESG issues
(#28) is addressed in the Board statement.

Lastly, the relevant regulations and rules have been
mentioned in the corresponding sections to address the
compliance concerns from the stakeholders.

Based on the above analysis, this Report will cover the
following major ESG related issues, and describe them in
order according to the importance of the ESG issues to
our stakeholders.

Oriental Watch Holdings Limited
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Social, Employment and Labour Practices HE  EEREIER
ESG aspects as ESG aspects as
set out in ESG Material ESG issues for ~ set out in ESG Material ESG issues for
Guide the Company Guide the Company
ESG 55| R fiE ESG 53l R Fi®
ZESGEME KARZERESGHE ZESGEME KARZERESGHE
B7 Anti-corruption o Anti-corruption B1 Employment o Employee
KRE)S and anti-money EE compensation and
laundering benefits
REBRMIEEERE EEEHMRERN
o Anti-corruption o Recruitment,
training promotion and
REBE dismissal

e BN REE

o Equal opportunity
TEie

o Employee working
hours and rest

periods
EETERERES
B6 Product Responsibility |*  Product B3 Development and o Employee training
EREF responsibility and Training and development
service quality EFREREF EEBIREE
EmEARRKEZ
o Data privacy and
protection
ERILE RiRE
o Advertising and
labelling
BERERE
o Intellectual property
rights
HBERE
B2 Health and Safety o Workplace health B8 Community Investment| e Social responsibility
REAZE and safety HERE HEEA
IESMRREZS
B5 Supply Chain o Supply chain B4 Labour Standards o Anti-child and anti-
Management relationship LTZE forced labour
LERER management By 1L E TR 1L
HERBRER 5T

o Environmental and
social risks along the
supply chain
HEBNRERILE
N
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Environmental BRiR

ESG aspects as ESG aspects as
set out in ESG Material ESG issues for = set out in ESG Material ESG issues for

Guide the Company Guide the Company

ESG #& 5| % fi ESG # 3|9 fi 8
ZESGEH ARRAZERESGHERE ZESGEH ARFAZERESGEE

A2 Use of Resources o Energy consumption A3 Environmental Impacts External lighting
T i from Investments FAME K
REGRENZE
o Non-hazardous *  Renovation works
waste ®EIR
BEEEN

o Use of packaging
materials

ERBEMH
o Water consumption
KERAR

Al Emissions o Air emissions A4 Climate Change o (Climate resilience

e/ REHR REEL RIENEHS

o (Greenhouse gas
emissions

BEREHN

Oriental Watch Holdings Limited RAXTEEBBRAA
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Anti-corruption
Anti-corruption and anti-money laundering

We believe that honesty, integrity and fairness are of vital
importance to our business operations. The Company
has incorporated a strict code of conduct in its staff
manual for all employees to specify that solicitation and
acceptance of advantages are prohibited and breaches of
the code of conduct would result in disciplinary actions.
Regular declaration of interest is compulsory for certain
staff depending on grades and positions. Reminders are
sent to employees regularly, and our business partners,
suppliers and contractors are also informed of our policy
on declaration of interests. The Company also periodically
reviews the effectiveness of its internal control systems.

In addition, we have established an internal whistleblowing
reporting mechanism to collect suspicious misconduct
cases through various channels, and whistleblowers are
protected. Designated parties are assigned to conduct
fair, detailed and independent investigations. For true
misconduct cases, the responsible department or person
will be imposed with punishment according to internal
systems and cases will even be settled through legal
means.

We adhere to the applicable laws and regulations in
relation to the bribery, corruption and money laundering,
for example, the Prevention of Bribery Ordinance, and
Anti-Money Laundering and Counter-Terrorist Financing
Ordinance in Hong Kong, Prevention and Suppression
of Bribery in the Private Sector in Macau, and Anti-
Unfair Competition Law of the PRC, Interim Provisions
on Banning Commercial Bribery and Criminal Law of the
PRC in Mainland China. During the Reporting Period, we
have not identified any material non-compliance with the
aforesaid laws and regulations. In addition, there was no
legal cases regarding corrupt practices brought against
the Company or its employees during the Reporting
Period.

Annual Report 2022
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Anti-corruption training

Anti-corruption training is one of the preventive measures
and can raise directors’ and employees’ awareness of
integrity. Directors regularly receive reading materials
about anti-corruption via internal and external channels,
reminding them to uphold high ethics in their position. The
Company also encourages them to join relevant webinars
to keep updated of the anti-corruption related messages.
Employees have been given induction briefing organised
by the Company or seminars on anti-corruption regularly
organised by the Independent Commission Against
Corruption of the Government of the Hong Kong Special
Administrative Region.

Product Responsibility
Product responsibility and service quality

As one of the largest watch retailers in Hong Kong
renowned for its reputation, credibility, and scale, we
have zero-tolerance for selling counterfeit consumer
goods in our retail shops. The Company has joined
the “Hong Kong Q-Mark Scheme” of the Hong Kong
Q-Mark Council to attest the quality of its products and
services. We also comply with the Product Quality Law of
the People’s Republic of China (the “PRC”) in Mainland
China. To achieve high product and service quality, the
Company only imports watches from manufacturers who
use environmentally friendly and safe raw materials for
production. This ensures the products we sell to our
customers are safe.

Oriental Watch Holdings Limited
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Although we heavily rely on our suppliers to import
quality products, we also need to ensure that products
are authenticated and obtained with valid certification. A
rigorous quality assurance process and sample testing are
conducted before sending the products to branches for
retail. For effectively handling the potential product recall
cases, we have systematic internal recall procedures
in place to effectively handle potential recall cases. A
detail investigation about the quality and recall cases is
conducted and preventive measures are implemented
to avoid cases from happening in the future. During
the Reporting Period, the Company is not aware of any
product recall due to safety and health reasons.

With the business philosophy of “keep the faith, caring for
customer”, we commit to providing outstanding services
that meet the market’s needs and valuing our customers.
During the Reporting Period, the Company is not aware of
any serious products and service related complaints due
to safety and health reasons.

The Company’s retail shops are all located at prime
locations to allow customers to enjoy convenient and
comfortable shopping experience. The Company has
established a specially designed VIP lounge at the
flagship stores to provide a private, nice and leisure
environment for customers to exchange professional
knowledge and insights of timepieces with our staff. Our
professional sales team strictly abide by standardised
service guidelines when serving customers and they
also need to receive regular assessments to maintain
market competitiveness. Our professional sales team are
well-trained and strive to provide comprehensive and
knowledgeable advice accompanied with sincere and
premium services to each customer.

We value our customer feedback which helps achieve
continuous service improvement. Customers can raise
their concerns and complaints through various channels
such as designated customer service hotline, email
address and social media platforms. The concerns and
complaints are required to settle within a limited time and
revert satisfactory solutions to customers. Client review
is arranged to understand whether or not customers are
satisfied with the handling measures. Reports of enquiries
and complaints are recorded and reviewed regularly by
the management team for improvements on products and
services.
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During the Reporting period, the Company received
five complaints, regarding product quality, customer
communication as well as unsatisfactory follow-up and
service attitude. All these five complaints had been settled
according to the above procedures.

In addition to understanding the needs of our customers,
we attach great importance to maintaining a good
relationship with them and rewarding their support to
us. We implement different tiers of membership, offering
different privileges.

Data privacy and protection

The Company respects the data privacy of our prestigious
customers, business partners and staff. It strives to
protect the privacy in the collection, processing and
use of personal data. The Company strictly follows the
data protection regulations in Hong Kong, Macau and
Mainland China. Furthermore, the Company has deployed
appropriate technical measures in place, such as firewall
and anti-virus software, to protect personal data against
unauthorised use or access. The Company guarantees
that the personal data is securely kept and processed
only for the purpose for which it has been collected.

We devote our efforts in compliance with the Personal
Data (Privacy) Ordinance, Sale of Goods Ordinance,
Trade Description Ordinance, Supply of Services (Implied
Terms) Ordinance in Hong Kong, Commercial Code
and Personal Data Protection Act in Macau, and China
Personal Information Protection Law in Mainland China.

During the Reporting Period, we have not identified any

material non-compliance with the abovementioned laws
and regulations.

Oriental Watch Holdings Limited
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Advertising and labelling

We execute our marketing strategy with the principle of
integrity as it is our responsibility to treat our customers
fairly and truthfully. We ensure that our operations comply
with the Trade Description Ordinance in Hong Kong, the
Commercial Code in Macau and the Advertisement Laws
in Mainland China.

The Company uses marketing materials provided by the
suppliers to ensure consistency between actual product
specification and information on the marketing materials.
Therefore, our marketing, advertising, and sales related
materials and services must always be genuine and
precise with the aim to meet the customer needs. We
never misrepresent any untruthful statements that would
as a result mislead our customers. Our advertisements
are all factually correct to the real product. Our products
are only offered to meet the customers’ needs and we are
prohibited to sell unsuitable product.

During the Reporting Period, we have not identified any
material non-compliance with the abovementioned laws
and regulations.

Intellectual property rights

The Company formally registers and keeps validity of
trademarks to protect and prevent from infringing the
intellectual property rights. We strictly comply with the
Trade Marks Ordinance in Hong Kong, the Industrial
Property Code in Macau and the Trademark Law of the
PRC in Mainland China in our operations. During the
Reporting Period, we have not identified any material
non-compliance with the abovementioned laws and
regulations.
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Health and Safety
Workplace health and safety

The Company is committed to providing a safe, healthy,
pleasant and efficient work environment for its staff. In
order to ensure the work environment is healthy and
safe, various administrative measures such as workplace
safety posters, training courses and practical guidelines
have been implemented to communicate such a concept
to all staff in its extensive retail network. Regardless of
seriousness and locations, all cases of injury are required
to be reported to the head office for further assessment
under the internal policies and procedures so as to ensure
proper handling of the cases and execution of preventive
measures. In FY2022, we have not identified any number
of lost days by the Company’s employees due to work-
related injuries and any case of work-related fatalities
across three financial years, including FY2022, which
result in zero rates of work-related fatalities.

As a responsible employer, all staff are entitled to the
Company’s medical insurance and other competitive
fringe benefits to enable them to have easier access
to preventive and emergency health care services and
affordable treatment.

Oriental Watch Holdings Limited
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FEOIFTE - #1212019 A5 & 5% KR 2 95 K5 7

COVID-19 period.

o Arrange regular disinfection for all retail shops;
REZEELTHERES
o Adjust service hours of retail shops;

HETEENREGER

conducting regular COVID-19 testing before work;

arrangements effectively;

before they can enter into the retail shops; and

REOESAHEETMETER -

Case study: Epidemic measures for the outbreak of COVID-19

The Company has established internal guidelines and procedures as points to note during the
RARIEHIEARNBERREF - ER2019BREEREIEHENIESE -

The following epidemic measures are strictly and continuously implemented in order to protect health
and safety of both employees and customers as well as comply with relevant laws and regulations:
RREETIRBEEHNEERERZ 2 WETHEBERER  BARB L FHERTATHERE

° Employees need to comply with internal guidelines as well as relevant laws and regulations by

EIFTETHEIEAMET2019E MRS RB - AETRAIMELIA RBBERER
o Implement a reporting mechanism for COVID-19 cases, that helps companies coordinate work

Bk 2019 BN A S HEPIREES] - BEBIAR BB R MAE TELHE

° Employees and customers need to measure their body temperature and wear face masks

BEINBEETZAERRANH T ASTAEATEE &
o Provide sanitisers for customers and employees to use.

We realise the laws and regulations about workplace
health and safety have been tightened and more aware by
the local authorities. We have spent efforts in compliance
with the Employees’ Compensation Ordinance and
Occupational Safety and Health Ordinance in Hong
Kong, safety laws in Macau (i.e. Section 2/83/M), and
Work Safety Law of the PRC in Mainland China. During
the Reporting Period, we have not identified any material
non-compliance with the aforesaid workplace health and
safety-related laws and regulations.

Annual Report 2022
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Supply Chain Management
Supply chain relationship management

Since its establishment in 1961, we have established and
maintained strong relationships with various well-known
luxury European watch brands. Many of these brands
are accredited for their supreme quality and excellent
craftsmanship. Furthermore, their products are required to
comply with high production standards and pass through
various testing procedures to ensure quality. Apart from
product quality, we also consider the reputation, as well
as the environmental and social performance of the watch
manufacturers before establishing business relationship
with them. Our Company purchases well-known luxury
watches from their brand regional offices. The following
table shows the total number of suppliers in FY2022
across different regions:

Hong Kong
58

Supply chain management
HEE IR

HEgEE
REEBEEE

AABEB —NAN—FRIAR > —FHHE—
FPHNZEEBRMNEEREELRERRE
R -ZERETVEESRELEE T
BREECER W BEZERAFE
SEEZERBATEAS  UERS
B BREMMEMNUIN  HEREEREY
EBER  RPTMEEEBERIRER
HEFAZRR ARAARSEZRER
R ERRBANLHNZEER - TRER
R _HFETREAEEEAE

Mainland
Macau China
B FR B A 3t

No. of suppliers FY2022 Supplier

—E-_WEHEREA HERE 101 60 12 173
No. of suppliers FY2021 Supplier

—E--WEHEREAE TR 100 60 13 173
Environmental and social risks along the supply chain HESNREREERER

We build a fair, anti-competitive environment for managing
our supply chain. We ensure that our suppliers comply
with the anti-competitive related laws and regulations.

Oriental Watch Holdings Limited
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We also aware of the importance of selecting suppliers
that are environmentally and socially responsible. For
effectively identifying and managing the environmental
and social risks, we require our material suppliers to fill
in declaration regarding their operations in environmental
and social aspects. We endeavour to ensure that our
suppliers do not violate any relevant environmental
and social related laws and regulations, which include
key areas on emissions, health and safety, and labour
standards. We maintain ongoing communications with
our suppliers to understand if their operations align with
the filled declaration. Once any misalignment has been
discovered, we require suppliers to improve the conditions
until the Company satisfies with the arrangement. If the
supplier does not further improve, we would consider
terminating the cooperation. Furthermore, the declaration
result is one of the factors affecting the selection and
evaluation of suppliers.

We actively procure green products for our operations,
all packaging bags distributed to customers are made
of Forest Stewardship Council (“FSC”) accredited paper
which are more environmentally friendly. We also devote
to exploring the potentials and prioritising the purchase of
more green products and services.

Employment

Considering human resources as the most important
asset of the Company, the Company has established
employment policies and guidelines based on the local
employment laws in Hong Kong, Macau and Mainland
China and endeavour to build an employee-oriented
working environment to attract and retain talents.

During the Reporting Period, the Hong Kong operation
of the Company is awarded “Happy Company 2021” by
the Hong Kong Productivity Council, with recognition of
dedication in fostering a happy and heathy workplace.

Annual Report 2022
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Employee compensation and benefits

The Company takes reference from local industrial
average to determine staff remuneration and other fringe
benefits. Experience and qualifications of staff are also
taken into account. Key performance indices, depending
on staff position, have been adopted to measure staff
performance in determining staff salary packages. Apart
from basic salary, the Company also provides eligible
employees with commissions and/or discretionary bonus
to increase their work incentive and boost the sale
performance.

Eligible employees of Hong Kong, Macau and Mainland
China are entitled to mandatory provident fund schemes,
the social security fund, and the five types of insurance
and contributions to the mandatory housing fund
respectively. Medical insurance is also provided to
employees to protect their health and safety during work
time.

Recruitment, promotion and dismissal

The Company hires and promotes staff who share and
support the Company’s missions, values and work ethics.
The Company treasures those who demonstrate diligence,
initiative, responsibility and integrity. Hiring and promotion
are based on performance, merit and the principle of
equal opportunities.

Oriental Watch Holdings Limited
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Total workforce in FY2022; T CWFCBIRE

Indicator FY 2022 FY2021

BE —EB-CBE —E-—BE

Total workforce

BT

Full-time employee Employee

TRESR (== 587 563

Total workforce by gender

REREID 2 B THEE

Male Employee

B (== 212 205

Female Employee

e (== 375 358

Total workforce by age group

REREDZETHER

Below 30 Employee

305 AT EE 49 50

30-50 Employee

30E505% (=1 447 427

Over 50 Employee

50 5 LA+ (== 91 86

Total workforce by employee category

REBEMNEID 2 B THE

General level Employee

— AR (== 484 427

Middle management level Employee

RSB E8 72 101

Senior management level Employee

=RERRE (== 31 35

Total workforce by geographical location

IR BBy 2 B TR

Hong Kong Employee

BB (= 200 186

Macau Employee

R (== 20 22

Mainland China Employee

B A 3 (== 367 355
Annual Report 2022 TE - CFER
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Dismissal is considered for underperformance, misconduct
and/or fraud. All dismissal cases will be carried out in
accordance with the relevant labour laws and regulations
in Hong Kong, Macau and Mainland China. Employees
can also choose to terminate their employment voluntarily,
and they are required to complete the handover within the
required notice period. To collect views from employees
and identify improvement areas of the Company, exit
interview with the leavers will be conducted.

Oriental Watch Holdings Limited
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Employee turnover rate' in FY2022:

—E Y RARKE:

Indicator FY 2022 FY2021
BEE —ECHMEF —E--MF

Total employee resigned/terminated

B BHES

Total Employee 73 65
#ET =

Turnover rate % 12.44 11.55
K 2

Employee resigned/terminated by gender

RIEREI D 2 BHEBEBES

Male Employee 32 19
EoRd =5

TtLJrnover rate % 15.09 9.27
ViAo

Female Employee 41 46
g B8

Turnover rate % 10.93 12.85
R R

Employee resigned/terminated by age grou

BEBES B RBRE

Below 30 Employee 12 12

30T E8

Turnover rate % 24.49 24
R K

30-50 Employee 52 47

30 £ 50 5% B8

Turnover rate % 11.63 11.01
K E

Over 50 Employee 9 6

50 5k bA E B8

Turnover rate % 9.89 6.98
K 2

Employee resigned/terminated by geographical location

BN EE S BT BBES

Hong Kong Em:ployee 26 11
2 8

Turnover rate % 13.00 5.91

K R

Macau Employee 2 0

iy B8

Tgrnover rate % 10.00 —

ViAo

Mainland China Employee 45 54
[ A 4D, E8

Turnover rate % 12.26 15.21

K K

' Employee turnover rate (percentage) = Number of employee
departure of the category/Number of employees of the
category at the end of the Reporting Period x 100%

Annual Report 2022
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Equal opportunity

The Company is an equal opportunity employer. The
Company emphasises human capital diversity, and is
against any kind of discrimination. The Company ensures
equal opportunity in all of its human resources processes,
regardless of gender, pregnancy, marital status, disability,
family status, and race of the staff.

Employee working hours and rest periods

Working hours, rest periods and other benefits and welfare
are determined based on local industrial averages.
Experience, qualifications and seniority of staff are taken
into account as well.

We have put great emphasis to the compliance with
the labour-related laws and regulations such as the
Employment Ordinance and Minimum Wage Ordinance in
Hong Kong, Labour Relations Law, and Framework Law on
Employment Policy and Worker’s Rights in Macau as well
as Labour Law of the PRC and Labour Contract Law of the
PRC in Mainland China. During the Reporting Period, we
have not identified any material non-compliance with the
aforesaid employment laws and regulations.

Development and Training
Employee training and development

The Company considers human resources as vitally
important to the success of its business. Therefore,
the Company has developed a comprehensive training
programme consisting of product knowledge, service
and selling skills, complaints handling techniques and
managerial competences. These training courses are
provided for different levels of staff based on their job
responsibilities.

The Company also offers induction training courses for
communicating corporate values, service standards and
code of conduct to new joiners. In addition, leadership
programmes organised by external professional
institutions have been provided to management personnel
so as to equip them with proper professional management
skills. Furthermore, the Company has engaged external
service providers to perform independent evaluation on
the performance of frontline staff. It helps identify potential
improvement areas to enhance customer service skills of
the staff.

Oriental Watch Holdings Limited
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The percentage of employees trained? in FY2022: T CUFEXRIEEZBEAL?:
Indicator i FY 2022 FY20213
EE D ZEZUF ZEZ-BE?
Number and percentage of employee trained by gender
BrUREDZEEABEAS L
Male Employee 178 158
Ee s =5
Employees training rate % 38.20 35.19
EEEIIE
Female Employee 288 291
g (=5
Employees training rate % 61.80 64.81

(FSEEEIES

Number and percentage of employee trained by employee category
REBEMNESZXIEBABEAD L

General level Employee 390 378
— RS (5!

Employees training rate % 83.69 84.19
B &%

Middle management level Employee 59 53
PREIEE (35!

Employees training rate % 12.66 11.80
fEBEIx

Senior management level Employee 17 18
RREEE 35!

Employees training rate % 3.65 4.01

BB IFIE

Number and percentage of employee trained by geographical location
rRMBLUBEISZXIEBEABEAES L

Hong Kong Employee 168 133
BB (35!

Employees training rate % 36.05 29.62
EEFIE

Macau Employee 21 1
il B8

Employees training rate % 4.51 0.22
EEXRI =

Mainland China Employee 277 315
BB A 5!

Employees training rate % 59.44 70.16
EEXRI =

2 Employee training rate (percentage) = Number of trained 2 REHIR(EH)= ZEFIZIEIA
workforce of the category/Number of workforce took part in /2R RSHEZIIE T AE x 100%
training at the end of the Reporting Period x 100%

3 Restate the result of FY2021 because of using the above S ARERLEAEHROANRKETEE IE
updated formula to calculate the employee training rate. o REHE T -MENBEREET -

Annual Report 2022 ZEZFEFERH
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The average training hours completed per employee* in

FY2022:

Indicator

T

RIERIEI D 2 35 5| 48 Iy BN 19 B 8K

Total and average training hours by gender

TR _WEEBREERKFHEEIIE
gha

FY 2022
—E__BF

FY2021
—E= e

Male Hour 2,602.5 3,900.5
St aNisi

Average training hours Hour 12.28 19.03
F I FIR 2 N

Female Hour 5,494.5 12,542
g N

Average training hours Hour 14.65 35.03
T s

Total and average training hours by employee category

1Z1E BRARIE5  H AR B T 19 8

General level Hour 7,357.5 15,7155
— MR AR aNisi

Average training hours Hour 15.2 36.8
F I FI R 2R N

Middle management level Hour 629 643
FARERE N

Average training hours Hour 8.74 6.37
15 5% 5| By 2R /N

Senior management level Hour 110.5 84
BREERE N

Average training hours Hour 3.56 2.4
F I FIR 2 aNisi

Total and average training hours by geographical location

1R IB AL E Bl 5 2 35 A B I R B

Hong Kong Hour 1,717 685.5
BB N

Macau Hour 104 7
P B

Mainland China Hour 6,276 15,750
B AT b, NG

4 Average training hours = Total number of training hours for
employees of the category/Number of employees of the

category at the end of the Reporting

Oriental Watch Holdings

Period
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Community Investment
Social responsibility

The Company demonstrates its care for society by giving
back to the community. We ar